AMERICAN SIGNING CONNECTIONS (ASC)

SUCCESSFUL SIGNING

1. Contact borrower immediately upon receiving the order to confirm signing time and location.  Any changes must be approved by ASC.  If you have difficulty reaching the borrower, you must advise us, ASAP.

2. Never go without a Hud 1.  Contact ASC if you don’t have one.

3. Prince George County, MD requires PG Docs (Finance Affidavit & Homeowner’s Certification).  If they are not included in your package go to:  www.goprincegeorgecounty.com  select online forms or advise ASC.

4. Ensure that you have both the lenders copy as well as borrower’s copies in your overnight package.  If no borrowers copies, make copies and advise ASC a copy fee will be added to your base fee.  Edoc fees are inclusive of copy fees.  (Title docs and Hud are not considered an edoc package)

5. Report completion status immediately upon completion.  Completion status must be emailed, faxed, webposted, or called in prior to 8:30 a.m. EST no exceptions please.

6. A tracking number is required, however it may be supplied separate from completion status.  Please ensure that you email or fax in the return tracking number NLT 4:00 p.m. the day following the signing.  

7. Check your work.  Make sure you notarize all documents correctly!

8. Edoc packages, please advise us when you have successfully downloaded the package.  This will enable us to ensure you have everything you need.  Any problems downloading contact us immediately.

9. Package must be returned to the Title Company - no exception.

10. Call TITLE FROM THE CLOSING TABLE with any issues.  After hours numbers are provided on your signing confirmation – no exceptions please.

PENALTIES:

If you check your work and report in status prior to 8:30 a.m. EST and you will not  encounter a penalty.

$25.00 penalty will be assessed to cover shipping fees for any documents not notarized or notarized incorrectly.

$10.00 penalty will be assessed to any signing that have not been reported by our 8:30 a.m. EST DEADLINE.  NO EXCEPTIONS.

770-205-5788–PHONE                                                      770-889-7787–FAX 

ascsigning@americansigningconnection.com
